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Who it’s for About this standard

Ideal for those beginning or advancing in IT, this In the digital-first world, Information
apprenticeship suits aspiring IT Support Analysts Communications Technicians are crucial for

and Network Technicians eager to leverage keeping businesses connected. The apprenticeship
technology for organisational success and equips staff with the skills to manage digital
improved business operations. infrastructures, ensuring smooth operation.

What will the learner gain?

* Information Communications Technician
Level 3 Apprenticeship

Apprentices will master installing, maintaining, and
supporting communication networks, learning key
aspects like network configuration, cloud services,
and troubleshooting.

* GenBizAl generative Al certification This program blends hands-on experience with
» Optional Azure Fundamentals theoretical knowledge, preparing your employees

* Optional AWS Cloud Practitioner
* Optional CompTIA A+
» Optional Cisco IT Essentials

* Optional Microsoft Office Specialist Certifications
including PowerPoint, Word and Excel

to enhance your organization’s digital presence
and reliability effectively. It's an essential

investment in developing the technical prowess
your business needs to thrive in the digital era.

- Why Kaplan?

Highly rated Industry partnerships
Rated as a top 50 Partnering with industry
apprenticeship provider by leaders, our apprenticeships
Rate My Apprenticeship. are underpinned by

specialist content.
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Small group learning

Expert tutors

All of our tutors are subject
matter experts, with real world
experience in their industry.
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Hands-On learning

All students learn in small cohort groups All our virtual classes are engaging, focussed
with like-minded peers to ensure plenty of on hands-on and immersive skills using
interaction and support. innovative labs to support skill building.

Need advice?

For more information on this and our other Data & IT

Apprenticeships, request a call back from our website
www.kaplan.co.uk/about/contact-us or email us at
clientsolutions@kaplan.co.uk
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